eStatements Registration

The e-Statements feature is a great virtual filing system, saving paper and space in
your home or office by allowing you to view and save your statements electronically.
Members not currently enrolled will be directed to the registration screen when they
click on the eStatements tab for the first time.

To Register for eStatements:

Thank you for choosing to access your statements online. Since this © Indicates a required field.
is your first time to our eStatement site, we ask that you register by Contact Information @ Indicates help is available.
providing your email address and accepting our user agreement

Once you have registered, we will begin posting all of your future
statements here as eStatements.

To start the registration process, click 'R@”“he\m
Register

Privacy and Security Statement | FAQ

Contact Information:

First Name: @ [Jennifer
Last Name: &
© [bbe@greateriowacu.org] @

IS mith @aryzcor

& Unsuthorized use is proibited. Gomputer Fraud nd Abuse Act et
(Tite 18. Section Chipter 1050)
B N Confirm E-mail Address: € pe@greateriowacuorg x] @
rere ba e yoerrt FaYoel Aol Example: J5mith@xyzeorp.com
m Acrobet Re: ownland  baa copy,  Mn_Reuder
lck the Adabe® ioon ta the right ‘
Next

S Indicates 3 required field
Contact Information @ Indicates help is available.

User Agreement By accepting the terms below, you agree to receive your periodic account statements onfine
through our eStatement service from this point forward. Your online statements may include the
periodic account and transaction activity for your deposit and loan accounts. notices for insufficient
funds, certificate maturity, and other similar account notices; year-end tax statements for dividends
eamned and mortgage interest paid; and any disclosures.

We will send you an e-mail whenever your monthly statement, account nofice, or tax form is
available for review, as well as a link to our website 1o access and view these documents. You will
need Adobe Acrobat Reader software to read your statements, which can be downloaded at no
charge from the eStatement registration screen. You will be able fo access your statements and

other documents online for a period of 12 months. You also have the option to download or print
gt the documents for your future reference

You have the right 10 request and receive your statements and other documents in paper form.
and you may iy your consent to receive online statements at any fime. To do this, first sign
on to the e-sta| pplication, then select "change registration,” and then *discontinue
accounts”. Sel ccount(s) you wish to discontinue, and click “discontinue.” There are no
fees or accafimy restictions for choosing to withdraw your consent for oniine statements.

[# I have read and agree to the terms outlined above.

| Previous | [ Finish |

“Thank you. Your eStateme, istration is complete and a confirmation email has been sent to your email address.
Please note that you ma) eive an eStatement until your next statement processing date.

You can now click hére to log in to the secure site.

Click on the eStatements tab.
1. Click Register.
2. Enter current contact information and click Next.

3. Review the Terms and Agreement, check that you agree, click Finish. An email
verification will be sent.

4. Click the link click here to enter the secure eStatement site.
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eStatements

Screen will show available statements. Currently they will date back through
November of 2013, but in the future there will be a rolling 18 month period available.

To View eStatements:

Home Settings Contact Us FAQ Terms of Use

; i ..‘. ‘86

_eStatements o Notices (Coming Soon) Other Documents
6/30/2015 eStatermnents Summer Member Newsleter Mot Viewed View All
3/31/2015 eStatermnents Mot Viewed View All
12/31/2014  eStatements Mot Viewed View All
9/30/2014 eStaternents Mot Viewed View All
8/31/2014 eStaternents Mot Viewed View All

(TR e e © (T

Aj this time, you do not have any documents for this fype We will notify you by email whenever
a new document of this type is postad for this account

eStatements Notices (Coming Soon) ‘Other Documents 9

Newsletter Winter 2015

Click the link on the eStatements tab.

1. Inthe new window, a list of available statements is automatically shown. Click on
the link eStatements next to the statement that you would like to view. You will
be prompted to save locally on your computer.

2. Under the Notices tab, you will soon be able to view notices concerning your ac-
count. You will be notified by email whenever a new document is posted into this
account.

3. The tab Other Documents will contain newsletters for Greater lowa Credit Union.
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eStatements Settings

Easily change email addresses, and accounts linked to eStatements....

To Change Settings for eStatements:

Home Settings Contact Us FAQ Terms of Use
Settings
Email Address Discontinue/Resume Accounts
Manage the email address used for receiving ~ Manage the accounts that you would like to
notifications and alerts. discontinue and/or resume receiving electronic

documents for.

Link Accounts
Access statements from multiple accounts by
linking them together.

Settings: Email Address

Ba sure to use a valid email address, such as
yourname@yourhost.com. A valid email address contains a
usermame before the @ symbel, the @ symbol itself, a domain
(the part between the @ and the ' (dot)), and an extension such
as com, net, or gov.

Current e-mail address: ssss@mcompany.com

e E—
Confirm Email Address u

Di A Settings: Link Accounts
Registered or Linked Accounts Accounts Available for Linking
Account Number Account Status Disconfinue ~ Resume Select BecountiNubes
v Registered B - —
Householded Accounts
Account Number Account Status Discontinue ~ Resume A ts Available for
m— Registered Select Account Number
=) .

Click the link on the eStatements tab. Click on the Settings tab in the menu bar.
1. Email Address: Enter the new email address and click Submit.

2. Discontinue/Resume Accounts: Select the check box for the action that you
would like to perform and click Submit.

3. Link Accounts: Select the check box for the action that you would like to perform
and click Submit.
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eStatements Contact Us / FAQ / Terms of Use

Contact Us:

Home Settings Contact Us FAQ Terms of Use

Contact Us

Please use this form only for messages regarding eStatements.
This is not a secure email system. Please do not include any
identification numbers or ether personal information in this email.

VourEmat [ ]

Message

FAQ:

Home Settings Contact Us FAQ Terms of Use

1. Do | need any special software to use the eStatement service?

If you have Adobe Acrobat Reader on your computer, you're all set. If you do not have Adobe
Acrobat Reader, you can click here for your free download.

2. Does it matter what browser | use to access the web site?

Any up-to-date browser should work. We would recommend Microsoft Internet Explorer version
7 or higher, Firefox version 3 or higher, or Safari version 4 or higher.

3. How will | know when my registration has been completed?

Once you've completed the registration process you will receive an email confirming your
successful registration.

Terms of Use:

Home Settings Contact Us FAQ Terms of Use
Terms of Use

By accepting the terms below, you agree to receive your periodic account statements online
through our eStatement service from this point forward. Your online statements may include the
periodic account and transaction activity for your deposit and loan accounts; notices for insufficient
funds, certificate maturity, and other similar account notices; year-end tax statements for dividends
earned and mortgage interest paid; and any disclosures.
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Additional Features Add Account Request

This form is used to request the addition of other Greater lowa Credit Union accounts
you are an owner of. We will validate the information you provide prior to granting
access. If you have any questions please call us for assistance at 800-296-9064.

To Request to Add an Account:

Add an Account to your Electronic Banking Profile

s Tormis t ¥ accounts 1 Ler

plemie cail

Please complete the following infomation. .

LEGAL MAME (45 Snnnd BY THE CREDT LRION o SOCIAL SECURITY MUMBER

ditton of Greater lowa Credit Union sccourts which you own, scoounts on which you are joint, or scoounts on which you have fus

Request

SiEner ngnts

Azgnunt Numbar Suffix or Account Type Rale |Qwmer, Sigrer, jaint...)

Click on the Add Account Request tab.
1. Enter your personal information to identify yourself.

2. Fill out the section below with the account information for your additional
Greater lowa Credit Union accounts you would like to have access to under your
same login. On the right use the dropdown choose your role in that account.

3. Click Submit.




